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& When making choices of plumbing product, 
what should the public note about? 





When making choices of plumbing products, the 
public could choose plumbing products approved by 
the General Acceptance (GA) system of the Water 
Supplies Department (WSD) as the samples of these 
products have been tested to prove conformity to the 
statutory material standards which could ensure 
drinking water safety. To facilitate understanding and 
purchase of GA plumbing products by the general 
public, the public could visit registered GA Product 
Shop for purchasing GA plumbing products. 


& So, how to identify GA plumbing products 
and GA Product Shop? 


An example of GA Product Shop 
Label covering Category A, B, C & D 


The public can identify 
GA Product Shop with 
significant number of 
GA products for 
different categories of 


GA products on sale 

by list of registered GA 
fi Product Shop in WSD 
website and the GA 
Product Shop Label 
affixed at prominent location of shop. In GA Product 
Shop, the public can identify GA plumbing products 
by GA labels affixed on GA product package or display 
counter of GA products at shops. The public can also 
scan the QR code on the label by a smartphone for 
retrieval of useful information about the product 
such as its country of origin and GA expiry date. The 
public can distinguish the purchased GA plumbing 
products by the GA Reference Numbers on official 
sale receipts. 
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® What is Voluntary GA Product Shop Scheme? 


The GA system of WSD is for pre-approval of 
plumbing products for use in the plumbing 
installations to ensure that they comply with the 
requirements of Water Regulations. Some of the GA 
plumbing products are also available in the retail 
market for sale to the general public. Although 
products without GA approval are not necessarily 
non-compliant with Waterworks ` Regulations, 
plumbing products with GA by WSD will have 
assurance of complying with the statutory material 
standards and minimizing associated risk of water 


safety caused by using the non-compliant plumbing 
products. To facilitate understanding and 
acquisition of GA plumbing products by the general 
public, the WSD launches Voluntary GA Product 
Shop Scheme to promote wider use of GA plumbing 
products for retail shops with significant number of 
GA products on sale and have GA Product Shop 
Label affixed at a prominent location for easy 
identification by the public, thereby reducing the 
chance of public using non-compliant plumbing 
products. GA Product Shop should display on shelf 
the GA labels of the plumbing products and provide 
staff with knowledge of GA products to introduce the 
products to the public. 


Category/categories of plumbing products 
in GA Product Shop Label 


(A) Valves 









2 (B) Pipes and 


Pipe Fittings 





(C) Taps and Mixers (D) Soldering/ 


Brazing Materials 


GA Reference Numbers on official sale receipt 


INVOICE 
Item Quantity Price 
Wash Basin Water Tap 1 $XXX 


Model: Model#1 
Brand: Brand#1 
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For the List of Registered GA Product Shop, please visit 


https://www.wsd.gov.hk/en/ 
plumbing-engineering/pipes-an 
d-fittings-to-be-used-in-inside- 
service-or/voluntary-ga-shop- 
scheme/list-of-registered-ga- 
product-shop/index.html 





For more information on Voluntary GA Product Shop 
Scheme, please visit 


https://www.wsd.gov.hk/en/ 
plumbing-engineering/pipes-an 
d-fittings-to-be-used-in-inside- 
service-or/voluntary-ga-shop- 
scheme/index.html 
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